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TAI LIEU HUONG DAN GOI THANH TOAN HOA PON CUA DOANH
NGHIEP LUONG KET NOI BIDV IBANK

CORPORATE ONLINE BILL PAYMENT VIA IBANK APIs PRODUCT
GUIDELINE

1. Mo ta chung/ Introduction
BIDV cung cap cic API cho hé thong khach hang/déi tac tich hop hé théng véi BIDV

thong qua luéng két ndi BIDV iBank dé thuc hién thanh toan hoa don dién/nudc, nap vi
dién tur...
BIDV Provide APIs allowing customer/partner’s system to integrate their system With

BIDV through the BIDV iBank connection flow to compensate payment for
electricity/water supply bill, top up e-wallet...

2. Hwéng din chung/ General guideline

Dé goi dugc cac API thudc ludng két ndi qua BIDV iBank, khach hang/déi tac can dang
nhap bing user BIDV iBank trén website xac thuc nguoi ding do BIDV cung cép.
Khi goi cac API duoc mé ta trong cac ludng use case chi tiét bén dudi, khach hang/d6i
tac can dung ma token truy cdp con hiéu luc cip boi BIDV. Trudng hop ma token hét
hiéu lyc, khach hang/ddi tac goi API Get Token dé lay token méi, chi tiét theo hudng
dan tai g6i API Get Token (gan link trén API portal)

In order to call for APIs in any plans via iBank, customer/partner must log in BIDV
iBank with user BIDV iBank on user authorization website provided by BIDV.

In order to call for all APIs in the following use case flows, customer/partner must use
valid access tokens provided by BIDV to connect with BIDV Open API. In case of
expired tokens, customer/partner needs to call for Get Token API to get new ones as
instructed in Get Token API package (link).

3. Use case

3.1. Thanh toan hoa don online/Online Bill Payment
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Budc 1: Giao dich thanh toan héa don online duoc yéu cau khai tao tir hé théng khach
hang/ddi tac, hé thong khach hang/ddi tic goi API hd trg 1dy mot s6 thong tin tir hé thong
BIDV iBank thong qua Open API dé khai bao, bao gdm:

+ Danh sach tai khoan thanh toan VND, trong d6 hd tro 1y s du va trang thai cta tai
khoan thanh toan

+ Danh sach loai dich vu

+ Danh sach nha cung cﬁp theo loai dich vu

+ Danh séach dich vu theo nha cung cép va loai dich vu.

+ Danh sach ménh gié (tuy theo dich vu)

+ Danh sach ma khéch hang da luu, dong thoi hd tro lvu ma khach hang méi (tiy chon)

BIDV iBank 1ay cac thong tin néu trén va phan hdi vé hé thdng khach hang/dbi tac thong
qua Open APL.

Budc 2: Hé théng khach hang/dbi tac goi API van tin hoa don can thanh toan trén hé
théng BIDV iBank thong qua Open APIL. BIDV iBank van tin va phan hdi vé hé thong
khach hang/ddi tac qua Open APL

Budc 3: Hé thong khach hang/dbi tac goi API dé kiém tra giao dich thanh toan hoa don
da nhap trén BIDV iBank thong qua Open API. Hé thong BIDV iBank kiém tra va phan
hdi tra két qua kiém tra vé& hé théng khach hang/dbi tic qua Open API.

Budc 4: Hé thong khach hang/ddi tac goi API dé luu hodc khoi tao va day duyét giao
dich thanh toan hoa don sang hé thong BIDV iBank. Hé théng BIDV Open API chuyén
tiép yéu cau sang h¢ thong BIDV ibank dé BIDV iBank thyc hién khoi tao va day duyét
giao dich, dong thoi phan hoi két qua vé cho hé théng khach hang/déi tac thong qua
Open API.

Budc 5: Sau khi giao dich d3 tao, phat sinh yéu cau tir khach hang/di tic can chinh stra
hoic x6a giao dich di tao, hé thdng khach hang/dbi tac goi API qua hé théng BIDV
Open API dé giri yéu cau chinh stra/x6a sang BIDV iBank. BIDV iBank thuc hién xir 1y
va tra két qua cho hé thong khach hang/dbi tac thong qua hé thong BIDV Open API.

Budc 6: Dé thuc hién xac nhan hoic tir chdi tao giao dich, hé théng khach héng/déi tac
goi API sang hé thdng Open API, Open API chuyén tiép sang hé théng BIDV iBank dé
BIDV iBank thyc hién x4c nhan hodc tir chdi va phan héi lai két qua cho hé théng khach
hang/ddi tac théng qua Open APL
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Step 1: Request for creating online bill payment transaction is made by
customer/partner, calling for API to retrieve the following information from BIDV iBank
for service bill payment:

+ List of debit accounts, for every debit account API gets available balance and status
+ List of service types

+ List of suppliers

+ List of services in accordance with service types and suppliers

+ List of denomiation in accordance with services

+ List of Payer ID, for every Payer ID API also helps to save if not on the list (optionally)

BIDV iBank retrieves information and responds to customer/partner’s system via Open
API.

Step 2: Customer/partner’s system calls for API to inquire bill before payment on BIDV

iBank via Open API. BIDV iBank inquires and responds to customer/partner’s system
via Open APL.

Step 3: Customer/partner’s system calls for API via Open API to check bill payment
data on BIDV iBank. BIDV iBank check bill data and responds result to

customer/partner’s system via Open APL

Step 4: Customer/partner’s system calls for API to Open API to create and submit new
bill payment transaction. Open API forwards request to BIDV iBank to process and

responds transaction status to customer/partner’s system via Open APIL.

Step 5: After transaction creation, request to modify/delete transaction may also be

made by customer/partner’s system. Customer/partner’s system calls for API via Open
API to send request to modify/delete transaction to BIDV iBank. BIDV iBank

modifies/deletes and responds status back to customer/partner’s system via Open API.

Step 6. In order to confirm or deny transaction, customer/partner’s system calls for APl
to Open API, Open API forwards to BIDV iBank to process and respond to

customer/partner’s system with the status of transfer transanction via Open API.
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Danh sach API sir dung trong ludng/ Related APIs:

Step No. | APl Name
1 Lay danh sach tai khoan VND
iBank_Get VNDAcclist
1 Vén tin s6 du, trang thai tai khoan
iBank_Get AccDetail
1 Léy danh sach loai dich vu
iBank_Get service type
1 Lay danh sach nha cung cép theo loai dich vu
iBank_Get list of provider
Léy danh sach dich vu theo nha cung cép va loai dich vu
1 . :
iBank_Get Service
Lay danh sach ménh gia
1 iBank_ Inquiry Denomiation
1 Luu ma khach hang
iBank_Save Payer 1D
L Lay ma danh sach khach hang da luu
iBank_Get Payer ID list
9 Vin tin thong tin hoa don
iBank_ Bill Inquiry
3 Kiém tra thong tin giao dich
iBank_Check bill payment data
4 Tao va day duyét giao dich
iBank_Create_submit bill payment transaction
4 Day duyét thanh toan hoa don
iBank_Submit Bill Payment transaction
5 Stra va day duyét giao dich
iBank_Modify_submit bill payment transaction
5 Xoa giao dich
iBank_Delete Bill payment transaction
5 Xac nhan giao dich TTHPOL
iBank_Confirm Bill payment transaction

3.2. API liy danh sach giao dich thanh toan héa don online/Retrieve Bill Payment
Transaction List API
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BIDV cung cip API cho hé théng khach hang/déi tac truy xuat danh sach hoa don theo
c4c tiéu chi da xac dinh thong qua hé thong BIDV Open API, hé thong BIDV iBank truy
xuat thong tin va tra két qua cho Hé thong khach hang/dbi tac thong qua hé thong Open
API

API nay c6 thé duogc st dung tai bat ky thoi diém nao trong ludng.

BIDV provide API allowing customer/partner’s system to retrieve bill payment
transaction list according to set-up criteria through BIDV Open API. BIDV iBank

retrieves and responds results back to customer/partner’s system via Open APL

This API can be called at any step of the workflow.

Danh sach API sir dung trong ludng/ Related APIs:

Step No. | APl Name

Danh sach giao dich TTHDOL
iBank_Get Bill payment list

1




